P.O. Box 3678

Decorah, IA 57789

September 16, 2004

Customer Service

Conoco Corporation

P.O. Box 4433

Waco, TX 78432

Dear Mr. Convenience,

I'm a big guy with a big thirst.  Well, maybe that’s an understatement.  I'm an enormous man (6’8”, 550 pounds) and I routinely consume 200-300 ounces of fluid a day! As a salesman of steel siding and windows, I travel extensively throughout the South and Midwest.  I find that being on the road adds to my already powerful thirst (also, I drive a Geo Metro with a bad air-conditioner).  I often stop at Conoco convenience stores several times per day to purchase your freshly baked donuts and refreshing carbonated beverages.  Your large, bright signs are like lighthouses in a sea of freeways.  Basically, I don't know how I’d function without your stores.

And as a concerned customer, I'd like to share some thoughts.  You carry four sizes of drinks: Small = 12 oz., Big Glug = 16 oz., Very Big Glug = 32 Oz., and Double Glug = 64 oz. That’s fine for most folks, but some of us have truly insatiable thirsts and need more!  I normally buy two Double Glugs to “put out the fire.” But I must say that it is very inconvenient to have two containers of liquid, especially while driving! I recommend that you introduce a container which holds 128 ounces and call it the Quadruple Glug. One gallon of refreshment should alleviate even the most monstrous thirst!

Also, as the enclosed materials describe, I will soon be attempting another feat of tremendous consumption.  I will try to eat three 72 ounce steaks—in one hour—at the Little Cowpoke Restaurant in Houston, Texas.  No one has ever eaten almost 14 pounds of meat in one sitting, so, obviously, I will need something to wash the huge hunks of flesh down with! And then it hit me: How about some enormous Conoco drinks?  The arrangement would be perfect (huge steaks with huge beverages!).  If this record-breaking event is of interest to you, let me know!  Sponsors are knocking down my door even as I write this!

Finally, what does “Conoco” mean? It sounds kind of like a tropical island in the Caribbean (you know, like Kokomo), but I don’t imagine your company started there. Although, it is hot there and people are likely to need lots of cold beverages. Anyway, I look forward to hearing from you!  And could you send a hat with your logo (adjustable please, I have a large head)?

Refreshingly yours,

Bob Bumbus

